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Success stories

Stories of 3 applied data science projects

For each, it is worth noting: 

- how the objectives are framed

- the tasks addressed by the artificial intelligence tools developed in the projects

The target audience of these stories are public/innovators 

No technical choices nor experiment descriptions



Started 2014

Ended 2016



Explore a city

Plan a visit



tourist and cultural data: events, 
places, and transportation







nearby places? 



related events?



will be looking for an Indian restaurant 
reachable in 10 minutes on foot from 

the Madison Square Garden



It was 2015



https://youtu.be/K6_ylq1ufH8
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PasTime: a new personalized “in-destination” experience

Started 2017

Ended 2018



PasTime in a nutshell

What?

Where?

When?
For Me?

Traveler needs at destination:
Right service and content at the right time, customized for ME

Package?



PasTime – Project description

Products and Services Proposal

PasTime is THE innovative solution offering city visitors personalized, smart and attractive tourist 
recommendations based on a comprehensive knowledge base of local content promoting a territory combined 
with a deep understanding of travellers’ behavior and interests.

• Intelligent technologies for building comprehensive knowledge bases in the domain of culture and tourism.
Product type: data Platforms

• Technologies for creating bundles of business and cultural tourist offerings that correspond to user needs.
• Technologies for recommending attractive offers to user groups based on a strong understanding of users interests, purchase 

behaviors and past activities (personalization).
• Product type: in-destination recommender system



Challenges are huge
Business Opportunity: 
A huge addressable market:

• Increasing + 4% per year – and even more online…

For cities and tourism organisms:
• Give visibility on activities and tourist trumps (attractivity – image - promotion)
• A better knowledge of traveler behavior to adapt offers
• A way for visitors’ loyalty… Don’t forget that a happy visitor is a better visitor



PasTime – Functional Diagram 



Knowledge Base for Cities

French Riviera Canary Islands

Amsterdam Saint Barthelemy

Time for KB creation divided by 3 between Jan and Sep 2017

316 K places
22K Events

1 K places
1 K Events

610 K places
28 K Events

207 K places
3 K Events

Hyper-local 
sources (OT)



Innovation: Creation of Logical Bundles of Offers

A unique deep learning-based recommender system that generates bundles 
composed of accommodation, restaurants, shopping, activities, sights and 
events



Product B2B2G: data platform for tourism
CityMoove Extract, Transform, Load

http://www.cotedazur-en-fetes.com/

http://www.cotedazur-en-fetes.com/


Product B2B / B2C: in-destination recommender
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Enabling immigrants to easily know and exercise their rights

easyRights has received funding from the EU Horizon 2020 research 

and innovation programme under grant agreement No 870980.

Started 2020

Ended 2022
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Migration...

You’ve made it, you’ve managed to leave your country.

You are in Europe, but your travel hasn’t finished yet.

You still have a long journey ahead of you to get to know the new 

hosting country’s societal institutions, culture, socio-economic settings.

You’ll have to orient yourself and try to grasp how to live where you are, 

accessing the different kinds of resources required for your daily life.

You’ll have to learn a new language.

You’ll have to understand what your rights and duties are.

And you’ll need to be oriented in this journey”.

(by a NGO member, Milan, Oct.2017)
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Migration...

Migration is bigger and more contentious than ever

While work is the still the main reason people move to another country,

growing conflicts and instability are increasing the number of people forced

from their homes.

While in the U.S. and Europe, concerns that migrants are stretching local

services and disturbing order have been harnessed by nativist politicians

embracing tighter controls, advocates for migrants lament the many who

die attempting to reach a new land or face exploitation once there.

(E. Vickers, C. Alexander, Bloomber Businessweek, Oct.2019)
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easyRights... 

EASYRIGHTS aims at improving the easiness for 

(im)migrants to exercise their rights by:

1. including two distinct instances of the concept of rights: the rights 

of non-citizens (OHCHR, 2006 - refugees, asylum seekers, illegal or 

irregular immigrants) and the rights of the ‘new citizens’, (UNHCR, 

2006 - legal immigrants under the general framework of 

integration)

2. interpreting simplification as a problem of communication, trying 

to define a new international standard – the easyRights 

Mediation Grammar
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easyRights... 

EXERCISING 

RIGHTS

ACCESSING 

SERVICES
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easyRights... 

EXERCISING 

RIGHTS

ACCESSING 

SERVICES

easing

easing

easing
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easyRights... 

communication 

also involves the 

service providers

awareness of 

basic 

rights/services

user-centricity 

for bureaucratic 

complexity

EASINESS TO 

EXERCISE 

RIGHTS
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easyRights... 

EASINESS TO 

EXERCISE 

RIGHTS



Thank you for your attention.
Questions?



CONTACTS

LINKSFOUNDATION.COM

FONDAZIONE LINKS

Via Pier Carlo Boggio 61 | 10138 Torino

P. +39 011 22 76 150 

giuseppe.rizzo@polito.it

Giuseppe Rizzo

Program Manager (LINKS Foundation) and 
Adjunct Professor (Politecnico di Torino)
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